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1. HPRP Data Entry Requirements
HPRP has specific data entry requirements. Below is a brief summary of the data entry required by the

HPRP grant:

X

All HPRP clients must have the paper HPRP intake fotmiirfite. If the client is already in the
laL{s FyR &2dz R2 y28 yS8R (2 02tt80G ySs AyF2N
across the HMIS portion of the intake.
You will be able to see program entry data for all HPRP programs across the stat
lff SYR dzaSNBR SyGSNAy3I REGE F2NJ Iy | twt LINEINI
t NE A RS NE YR &aSt SO0 mItwt Fa GKS LINREJARSND
L¥ @2dz R2 y20G dzaS &/ tA01 KSNB G2 SyiSNIRFGF | a
and reenterS R @ CKSNB A& y2 gleé (2 aFAEE RIEGE GKIG A
¢KS {GFGS adNpy3ate NBO2YYSyRa GKIFIG SFEOK F3aSyode
laL{ FFG4SNIGKS RF{GF KIFI& 0S5
F2NJ LI &8YSyideo ¢KS F3Syoe
the status and the@dza SNJ OKI y3Sa (KS
To be in the official HPRP report, a client must have:
0 Housing Status®T EQUATO{ (i 6f & | 2dzASRX 52y Qi Yy24> wST
0 Program Entry during the report period
0 A service recorded during the report period
G ASyita oAttt y20 06S O2dzyGSR Ay @& 2dmhedcorredt NI L2 NJ
Housing Status daias soonadiQa | @ Af 6t S
While determining eligibility, record a service of Outreach & Engagement. If the client is not
eligible, you are finished entering data. If the client is determined eligiblemust enroll the
client usinghe Entry worksheewith an Entry Date that matchake date the first service of
Outreach & Engagement was recorded AND the time on the Entry worksheet must equal
12:00am.

Yy Sy idSNBRomittgdR YI { S
Ly SadlroftAaak F LINEBO

GFddza (G2 daltwt adzmy

D¢ O »
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2. Eligibility DeterminationRecorded in HMIS
If a client does not qualify for HPR#ate funded HRP communities will need to complete paper intake,

as well as record HMIS Profile and Service data of Outreach & Engagement. To get reimbursed for any
time spent with a client, these steps must be completed:

1. The first day you start detarining if a clienis eligible:
U Recordi KS Of ASyidQa LINBPFALS YR K2dzaSK2fR R
U Next, recordyour meetings to determine eligibility in the Multiple Services
section (these meetings should be reded as outreach and engagement)

2. Once you have finisliedetermiring their eligibility:
U IF THEY ARE ELIGIBtdinplete an entry worksheet.
x 5 GS ' 82dz2NJ LINPINF YQa TFANRUG
x  Time = 12:00am
U IF THEY ARE NOT ELIGI#uE data entry is complete

Q)¢
(0p))
P
8
b
O
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3. Initial Log In
1. Log ontohttps://chin.servicept.com

2. Enter user name and or@me password.

ServicPoint ServicPoint

Connecling your community.

Connecling your community.

Your password has expired!
user: Please choose a new
mect[resvererre | password below.

(Passwords must bs twet
characters long with at least two numbers)

3. Uponenteringyourongi A YS LI dag2NRX @& 2dzQf f
SELANBRH tfSIFrasS OK224aS | yS¢ LI

4. Enter your new pssword in both fields.

5. The first time you enter your new password you will see the License Agreement. Review it and
clickAccept

6. You are now at the ServicePoint home page.

% Password Tips

Your password must:

U Have at least 8 characters.

Have at least Aumbers.

Have at least 1 capital letter.

b2d 0SS @2dz2NJ yIYSsT @2dz2NJ I 3Sy0eQa yIlYSI 2N I
backwards.

ax
(s}
= U
Qx
O
=z
— b”
N Uy
<,
C

|.
52NR 0 S

Q¢
Q¢

[t en I e N o

Password Expiration

1. ServicePoint will automatically ask you to change your password every 45 days.

2. Youwillseeascreenthatssat ¥ &, 2dzNJ LJ 8462 NR Kl & SELWANBRH t f
0St 29 d¢

3. You do not need CHIN to reset your expired password. Simply create a new one and enter it in
both fields.

4. You cannot switch between 2 passwords, but you can cycle through 3. Seiwiceift lock you
2dzi 2F (GKS aeadsSy AT @2dz GNBE Y2NB G(GKIFy o AyO2N
system, contact CHIN to have your password reset.

Carolina Homeless Information Netwc* North Carolina Housing Cadgon
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4. Click Here to Enter Data As Another Provider
In order for clients to properly appear in yodPRP reportlick here to enter data as another
provider:

Carolina Homeless Inferm < Network Oct 09, 2009

. L ] ™
ServicPornt - CHIN Test Agency /

Connecting YOUI’ community. Click here to enter data as another provider.
Currently Shadowing: CHIN HPRP

ServicePoint Modules MewsFlash - System

ClientPoint - Manage client information including client profile, assessments,

L - Online Self-Service Center OPEN -
=zervice transactions, case plans, and more.

Log into CHIN's online Self Service
Center to request technical
ResourcePoint - Search the resource database to locate community service assistance, monitor the status of all
providers. prewious incidents tickets, download
program reports, and search the

This will open a new window. Seld¢iPRRrogram from the list:
Change Provider | Close Window |

Click below to select the provider for which you'd like to
enter data or click here to continue entering data as your
default provider (*CHIN Test Agency ( Level 2 )).

*CHIN Test Agency ( Level 2 ) (default provider)
1HPRP ( Level 2

ABCCM HFRP-E ( Level 3

CHIN Test STATE-HPRP { Level 3 ]
Cumberland Co LME HPRP-E ( Level 3 )
Durham DSS HPRP-E ( Level 3

Eblen HPRP-E { Level 3 ]

Family Swecs HPRP-E { Level 3 ]

G50 Housing Coalition HPRP-E ( Level 3
Homeward Bound HPRP-E { Lewvel 3 )
Housing for New Hope HPRP-E { Level 3 )
Open Door STATE-HPRP ({ Level 31

Carolina Homeless Information Network Oct 09, 2009

. L ] )
ServicPoint B

Connecting your community. Entering Data As: 1HPRP
Currently Shadowing: CHIN HPRP

NewsFlash - System

ClientPoint - Manage client information including client profile, assessments,
service transactions, case plans, and more.

ServicePoint Modules ‘

Online self-Service Center OPEN -

Vmm imtn PUTA- Anlina ©alf Camdan

Carolina Homeless Information Netwc North Carolina Housing Cadgon
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5. ClientPoint: Searching for/Adding a Client
Here you begin using the HMIS to collect client level data. Clicklaar #iie blue link or the green
ClientPoint tab. This will open a new window.

Carolina Homeless Information Network Sep 01, 2009

ServicPoint’

Connecting your community.

*CHIN Test Agency HPRP /

Click here to enter data as another provider.
Currently Shadowing:

CHIN HPRP

ServicePoint Modules

ClientPoint - Manage client information including client profile, assessments,
service transactions, case plans, and more.

ResourcePoint - Search the resource database to locate community service
providers.

ShelterPoint - Manage shelter activity including client check-in, check-out,
reservations, Entry/Exit and service delivery.

SkanPoint - Use Client 1Ds to quickly add service transactions to groups of
clients.

Reports - Choose from a list of reports including Audit, Provider, and Custom.

Follow Up List &

Type Date Time Remaining

Search the HMIS for your client:

1. Enter first and last name.
2. ClickSearch for Client

MewsFlash - System

Online Self-Service Center OPEN -

Log into CHIN's online Self Service
Center to request technical
assistance, monitor the status of all
previous incidents tickets, download
program reports, and search the
knowledge base for answers to
routine issues. Click on Full Story to
access the center. Full Story

Service End Dates - Make sure to
enter BOTH the Start and End Date
for services in Multiple Services and
Single Need/Services (put the end
date as the SAME date AND TIME as
the start date)

HMIS Help Calls - The HMIS Help
Calls will be held on Mon and Wed at
10am and Tue and Thur at 4pm. Call
866.270.1360 code 9198274500 to
join the call.

Weekly Scheduled Server
Maintenance - Thursdays from 1-
3am-system may be down during this
bime.

Social Security Number-Not
Required - If you do not collect 55N

lazura tha fiald hlank and calact "Fian'

P ClientPoint

Search Using Client ID.

Scan or Enter

Search ThisID__| |
Client ID

Delete This 1D

Search for Existing Client

Search for client before adding a new client.

First |Nurv|||e ‘MI|

| Last [Roberts

| Suffix ‘

IR
Search Filter [ Exact Match?
() Search only active clients?
O Search only inactive/deleted clients?
O search all clients?

Search For Client

5141 9y iNE

¢ A LIY

52y Qi

too much and pssible matches may not appear.

Carolina Homeless Information Netwc
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3. If client is already in system, his/her name will appear in the Possible Matches:

P ClientPoint

Possible Matches
(refine your results or add as new below)

Name S55#
T sk Roberts, Norville (£137590 787-78-7878

Date of Birth
09/08/1969

showing 1-1 of 1 (<<First <Prev | Next> Last>>)
Gender
Male

showing 1-1 of 1 (<<First <Prev | Next> Last>>)

Check the SS# and
DOB to make sure it

Banned

Search Using Client ID.

Scan or Enter

- Search This ID | |
Client ID

Delete This ID__|

is the same person.

Add Client With This Information

Change your criteria and Search for client to reduce the potential matches.

First [morville Jmz [ | Last [Roberts

| suffix |

ss¢ -]

Search Filter [ Exact Match?
() search only active clients?
O Search only inactive/deleted clients?
O Search all clients?

Search For Client

4. hyOS
take you to the profile page.

& etedzn@dSyouRclient is already in the system, click their nartigs will

5. If your client is not already in the system, complete the demographic information and

clickAdd Client With This Information

6. A popup will appear, eminding you to search for you client. Cl@Kt this will take

you to the Profile page.

Add Client With This Information

Change your criteria and Search for client to reduce the potential matches.

Be sure to

i complete SSN Data

First ‘Norvwlle |MI| | Last ‘Rober‘ts | Suffix ‘
== [890 ] - [0 ] - [s0ss |

Search Filter [ Exact Match?

(=) search only active clients?
O search only inactive/deleted clients?
O search all dlients?

Search For Client
Client
Demographics
SSN Data Full 55N Reported (HUD) v
Quality
Date of Birth  [ng/05/1970 (mm/dd/yyyy)
Date of Birth Full DOB Reported (HUD) hs
Type
Gender Male b2
Primary Race White (HUD)
Secondary - Select -
Race
Ethnicity Non-Hispanic/Non-Latine (HUD) %

‘ Add Client With This Information |

Quality, especially if client
does not have/give a SS#.

LT &2dz R2y Qi

Ot ASyiQa RGOS
enter 01/01 and guesa year
approximate to their age. HUD
requires that DOB be
completed. For DOB Type,
enter Approximateor Partial
DOB entered.

1y?2
2 F

Carolina Homeless Information Netwc* North Carolina Housing Cliteon
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6. Profile
The profile page begins collecting client level data.

* If you are adding to an existing file, some of the infornratiou saw in the Possible Matches
might not be visible on the Profile. This is because the client did not give any other agency permission to
share the file. Be VERY CAREFUL entering the date of birth, ethnicity, and gender; if you make a typo it
will affect other agencies.

Continue entering profile data.

Client - Roberts, Norville (#137590) & o T el e =
Release of Info: Ends 09/17/2010 ENTREEer1| Fot | RESNURCERT | CRSE WHAKERS | SECTRTTY]
Household Information - 1 Households - Click to Expand
Client Profile &9
Card Orientation: |1 v |[ Issue ID Card |[_ Save Changes |
Added to System Aug 6 2008 02:30PM
First [Norville | mr [ | Last [Roberts | suffix [
S5z - - [r878
SSN Data Quality | Full 35N Reported (HUD) ~
Age 40
Date of Birth Type
HPRP Profile &
Sawe Changes

Assessment Date 10/15/2009 | 02 +|*|49 +| PM + | Back Date

Date of Birth [] [o=/08/1963 | (mm/dd/yyyy) H G

Gender Male ¥ HG

i [ All red
Ethnicity D Non-Hispanic/Nen-Latino (HUD) ¥ |H G .
_ questions

Primary Race D White (HUD) ¥ HG

Secondary Race - Select - v|HeE requlre answers

Home Phone / Contact Number I 828.747.9876 HG
HPRP Profile

Save Changes
File Attachments
Add New File Attachment
Date Added Name Description Type Provider
None.
Infractions for Norville Roberts
Add new infraction to Client
Banned Start Banned End Infraction Ban Code Provider Sites Staff
No Infractions found for this client.

Carolina Homeless Information Netwc* North Carolina Housing Cadgon
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7. Household Information
LYYSRAIFIGStE@ I FUGSNISYGSNAYy3I GKS 1SR 2F |1 2dz2aSK2f RQ
helps to ensure correct datentry later on.

* Do not create a household for a single individual. A household must contain at least one adult
and one child or 2 adults; unless a juvenile is a parent, in which case there would be 2 minors in the
household.

1. Click the Households Irmfmation link to setup a household.

ClientPoint

Eligibility Case Flans Service Transactions

Roberts, Norville (£137590) &
fo: Ends 08/19/2010

hold Infor jon - 1t holds - Click to d

Client Profile &

Card Orientation: | 1 |[_Issus 1D Card || Save Changes | [Exit|

2. ClickStart New Household

ClientPoint

FProfile Assessments Eligibility Case Plans Service Transactions Activities

@ client - Roberts, Norville (#137590) a
Release of Info: Ends 12/12/2009 {denied)

Households Overview - Click to Collapse

Eligibility | Add Client to Existing Household Start New Household
_ - Date Date Head of Monthly
Type Count Relationship Entered by - H Sl Income

No Households found for this client.

3. Enter data for the Head of Household.

Add cClient to Household - (Norville Roberts)

Household Type | Male Single Parent

Head of Household Yes ¥

Relationship to Head of Household: | Self w RelationShip to

Date Entered {mm/dd/ Head of

Date Removed [ ] tmmiddr Household is
Start NEW Household || Cance) SELF

4. ClickStart New Household.

Carolina Homeless Information Netwc* North Carolina Housing Cadgon
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5. A new window will open. Record information for the nagusehold member:

U Whether they aredHead of Household

U TheirRelationship to Head of Household

U TheDate Entereds when they first came to your agency

U Date Removeds always blank

;:Id Clients To Household - (Norville Roberis) Exit & Refresh -
Overview - Type: Male Single Parent,
Current b 1 d bers: 0
Name Relationship Date Entered Date Removed Head of Household

# b Roberts, Norville (#137590) Self 09/17/2009 Yes
Household Member Information
Head of Househald No hd
Relationship to Head of Household: son ~
Date Entered (mm/dd/yyyy)

Add Using Client ID.
Scan or Enter Add This 1D
Client 1D

Add Additional Clients to Household
"Search for Client" before adding a new client.

Last Profile _Select- v

First [5cooby. [ mr | Last [Roberts | suffix |
-]

Search Filter [] Exact Match?

‘ Search For Client

6. 9YGSNJ Ot ASyidQa FANRG FyR tfFad ylLY

7. ClickSearchforClientoSy & dzZNB (G KS@& | NBy Qi | f NSt

8. CheckiKS t2aaA0fS aliOKS4&a 62E T2NJ 6KS RSLISYRSyidQ

Add Clients To Household - {(Norville Roberts)

Exit & Refresh

Overview - Type: Male Single Parent,
Current Members: 1 R d Members: 0

Edit Househaold Type |

& ¥ Roberts, Norville (#137590) Self 09/17/2009 Yes

Name Relationship Date Entered Date Removed Head of Household

Possible Matches

(refine your results or add as new below)

Name Ss# Date of Birth Gender
No matching Clients found.

showing 0-0 of 0 (<<First <Prev | Next> Last>>)

showing 0-0 of 0 (<<First <Prev | Next> Last>>)

9. If client appears in Possible Matches, click their name.

Carolina Homeless Information Netwc* North Carolina Housing Cliteon
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10. If client is not in system, continue entering demographics.

Household Member Information

Head of Househaold No v

Relationship to Head of Household: son v
Date Entered 09/17/2009 | (mm/dd/yyyy)
Add Using Client ID.

ZEm a7 =T Add This ID

Client ID

Add Client With This Information

Change your criteria and "Search for Client" to reduce the potential matches.

Last Profile _Select- v

First ‘Scuuby |MI| | Last ‘Ruberts | Suffix |
Search Filter [ Exact Match?

Client

Demographics

SSN Data Full SSN Reported (HUD) hd

Quality

Date of Birth  [03/08/2004 (mmy/dd/yyyy)

Date of Birth Full DOB Reported (HUD) v
Type

Gender Male i

Primary Race White (HUD) e
Secondary - Select -

Race

Ethnicity MNon-Hispanic/Non-Lating (HUD) +

| Add Client With This Information | | Exit & Refresh |

11. ClickAdd Client With This formation.
12. Repeat these steps until all dependents are added to the Household.

13. When all dependents are added, cliEkit & Refresh This will take you to the Profile page and
will update the Households Overview.

M client - Roberts, Norville (#137590) & S 2 s ars) =y
Rﬂlease oi [nfD: Ends 12!12 !2':"]9 [deﬂi‘ed! EHTRY/E<IT| ROI | RESOURCEPT|CASE WORKERS [SECURIT |
Households Overview - Click to Collapse
Eligibility | Add Client to Existing Household || Start New Household |
- - Date Date Head of Monthly
Tvpe ConniggReabau=he Entered Remowved Household Income
¢ T Male Single Parent H 2 &
# Roberts, Norville Self 09/17/2009 Yes
& Roberte, Scooby son 09/17/2009 No

Do Not clicléExit and Refredtuy G A f GBE2AdEIBR ! RR [/ f ASy G 2 AGK

N
<
<
>

2dz gAff t2aS GKS RIdGlF AT &2dz R2yQi4 ! RR (KS

5

Carolina Homeless Information Netwc* North Carolina Housing Cliteon
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8. Release of Informatior(ROI)
All clients must consent to have their information entered in the HMIS. Wtipit/nchomeless.orgfor

more information on obtaining client consent.

1. Click the orang®Olbutton.

chen b torvte (37330 8 B

Release of Info: Ends 08/19/2010

Households Overview - Click to Collapse
Eligibility | Add Client to Existing Household |[ start New Household |
R R Date Date Head of Monthly
Type T e i Entered Removed Household Income

2. ClickAdd Release

Release of Information (Morville Roberts)

Add Release | | Close |

Provider Permission Start Date End Date
No Release of Information found for this client.

3. Check the box next to the dependent(s) names, if consent information is the same.
0 Provider =1 HPRP

Release Granted = Yes, if they did not cross out the paragraph

Start Date = Date they signed consent

End Date = 1 year from Start Date

Documentation = Signed Statement from Client

0 Witness = Intake worker

Release of Information - (Roberts, Norville)

[T I i

Save Release Info || Cancel ‘

Household members
To include household members in this release of info, click on the box beside each name. Note: Only members from the same household may be
selected.

Household 21 Members:
*Roherrs, Scooby

Release of Info Data

Provider 1HPRP (#2257) w
Release granted? Yes v

Start Date

End Date

Documentation Signed Statement from Client ~

witness [hb |

Release of Information - (Roberts, Norville) Save Release Info || Cancel

4. ClickSave Release fo.

Carolina Homeless Information Netwc* North Carolina Housing Cliteon
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9. RecordingOutreach & Engagemer$ervicesWhile Determining Eligibility
LY AYAGALFEte YSSGAYy3 gAGK @2dz2NJ Of ASy iz @&2d:ff vy
Outreach & Engagement using Multiple Services. In order to be reimbimsady time or money
aLSyild sAGK I'twt OfASylazr e2dz Ydzad NBO2NR | aSNBAO
eligible for the program, fOBTATEIPRANB A YO dzZNAESYSy (> &2dzQf t ySSR (2 NI
client determining eligibilitasOutreach & EngagemenBegin by going to Service Transactions and
then clicking the Multiple Services button.

ClientPoint

Profile Assessments Eligibility

Case Plans bService Transactions

Client - Roberts, Norville (#137590) & ‘ > L ‘@‘ﬁ| wo ]

Release of Info: Ends 09/17/2010 ENTRTZEXIT| FOT

Household Information - 1 Households - Click to Expand

Service Transactions &5 |

d Services
Multiple Services ][ Add Need/Service |

Display Options
Display All |[_Display Services | [Display Shelter Stays| [ Display Referrals

If applicable, check thieoxes nexttdK 2 dza SK2f R YSYOSNRa ylI YSo6aovo
Provider= HPRP program providing services.
Start Date= Date client regived service End Datedefaults to Start Date.
4. Service= Basic Needs
Record a Relocation and Stabilization service of Outreach & Engagement and complete:
1] Source k= State HPRP funds or Entitlement HPRP funds
U # of Units= # of 15 minute increments spewith client
0 Unit Type = 15 minutes
U Status = Select HPRP Submitted for payment (if Stat€lpsed (if Entitlement)
RecordingOutreach & Engagement Multiple Services Screen:

wn e

Connecting your community. Entering Data As: 1HPRP

Currently Shadowing: CHIN HPRP
ClientPoint

Profile Assessments Eligibility Case Plans FService Transactions

Client - Roberts, Norville (#137590) &
Release of Info: Ends 02/12/2011

Services

Add Ancther ][ Cancel All |[ Clear All |[ Save And Exit | [Exit]

Household members

To include househald members in these services, click on the box beside each name. Note: Only members
from the same housechold may be selected.

Household #1 Members:

Roberts, Scooby

Multiple Services

Warning: Be sure to select the correct provider before entering data in the Service List below. If you change
the Provider, the page will refresh to make adj for the new provider's Service List defaults. Any data
that is currently in the Service List will be removed and will need to be reentered.

Provider CHIN Test STATE-HPRP (£2271) v
Service Start Date 09 v[:[20 w|[am v
Service End Date 09 (%) :[20 v|| AM v
Service List # of Services: |1 | Status: | Identified v
# of Services |1 Service | Basic Needs ¥
HPRP Housing Relacation & Stabilization Service Provided | Outreach and engagement %
HPRP Financial Assistance Type | -Select- -
Source 1| HPRP State Funds. v Cost of Service 1
Source 2| -Select- v Cost of Service 2
= of Units |4 Unit Type | 15 minutes ~ | Cost of unit
Status | HPRP Submitted for Payment v
| ===
Services
Add Another || Cancel All |[ Clear All || Save And Bxit || Exit]

Carolina Homeless Information Netwc* North Carolina Housing Cliteon



HPRP ServicePoint Training Manual v100 ez

10.Entry/Exit: Record Participation irHPRP program

Important notesfor successful data entry

Do not record an Entry for a client until you have determined they are eligible for the HPRP program.
While determining eligibility, go ahead and record Outreach& Engagement services for reimbursement
purposeg(see instructionsn section 9, page 13)

Once you have determined a client is eligibte,data to properly appear in reports, program
enrollments must accurately record:

Provider = HPRP Program client is entering

Type = HPRP

Entry Date = Date initial Outreach & Engaxgnt Service was recordetitime = 12:00am**

Entry Data will not be transferred to all household members unless Add Household Data is used.
**|F YOU FORGET USETHE INITIAL DATE OF THE OUTREACH & ENGAGEMENASSERVICE
YOUR ENTRY DAAND HAVE TO CHANGEE DATE LATER, YOU WILL LOSE DATA AND HAVE
TO REENTER THENTIRENTRY WORKSHEET!**

[ T e B e R

* To begin an Entry worksheet for a dependent, click the box next to their name(s). This will
only startthe file.5 SLISY RSy 10aQ RIFGF gAff syhssyoDasaDS Ot & I
HOUSEHOLD DATAhe data above the block of lines is for the entire household. The data
0St2g GKS 0f201 2F ftAySa Aa 2yfte FT2NJ 0KS OdzN

Entry/Exit - (darling, darla)

Household Data Sharing Il

Add Household Data

To include housshold membars in this entry/exit, dlick on the box beside each name. Note: Only members from the same housshold may be selected.
Household #1 Members:

* darling, dapper

* darling, dearly

Entry Data
Provider Helping Out STATE-HPRP (£410) v

Type HFRP ~

ntry Date 12 ) :[00 %] (A v

Provider=the program serving the client-not agency

[Tvpe = HPRP

Before answering any questions below, MAKE SURE

[THE ENTRY DATE MATCHES THE CLIENT'S PROGRAM

ENROLLMENT DATE. If not, you may have

to re-enter all the information

Date you determined client was eligible for HPRP |:| (mm/dd/yyyy) H G

State HPRP-Is Form A or B in dlient's paper file? -Select- ¥ HG

Housing Status-HPRP Step 1 , , i
ZIEE » Sclec Theserguestions are only for the

Annual Household Income-HPRP Step 2 |:| HG

client whose file you are in

% of county medi -Select- [ ¥|HG

Enough support t omelessness?-HPRP Step 3 select - vlhe

HPRP Only; to Housing-HPRP Step 4 - Select- (¥|HG

U.S. Military Veteran? - Select - vine

Carolina Homeless Information Netwc* North Carolina Housing Cadgon
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Recording Entry/Exit Data
1. Click the orang&ntry/Exitbutton

Client - Roberts, Norville (#137590) a
Release of Info: Ends 08/19/2010

Households Overview - Click to Collapse

Eligibility | Add Client to Existing Household || Start New Household |
_ - Date Date Head of Monthly
L3 Trol  ZEiiesli Entered Removed Household Income

2. Clik Add Entry/Exit

Entry/Exit (darling, darla)
Program Type Entry Date

Mo Entry/Exits found for this client.

Note: Househaold members must be established an Profile before creatina Entrv/Exits.

The Entry worksheet will appear. Maximize the window for best viewing.

/| KSO1 o02ESa ySEG (2 K2dzaSK2fR YSYOSNBRQ yl YSa
Provider= Your HPRP Program

Type= HPRP

EntryDatel' 5 4SS 2 F @& 2 daMdeach\PERgddeedtESerdice NBR G h

Time = 12:00am

© N Ok W

ClickAdd Household Data

Do not click below the set the blocked set of lines or you will get stuck on that screen
and have to finish answering all the questions until before you can Add Household Data.
The data above the block of lines is floe entire household. The data below the block of
fAySa Aa 2yfte F2N) 0KS OdaNNByld OfASyidiQa FTAfSo
Entry/Exit - (darling, darla) [Cancel

Household Data Sharing Il

Add Household Data

Household members

To include housshold membars in this entry/exit, dlick on the box beside each name. Note: Only members from the same housshold may be selected.
Household =1 Members:
* darling, dapper
* darling, dearly

Entry Data

Provider Helping Out STATE-HPRP (£410) v
Type HFRP v

Entry Date 12 || : [00 (%] [AM v

Provider=the program serving the client-not agency

| Type = HPRP

Before answering any questions below, MAKE SURE
[THE ENTRY DATE MATCHES THE CLIENT'S PROGRAM
ENROLLMENT DATE. If not, you may have

[to re-enter all the information

Date you determined client was eligible for HPRP [ Jtmm/ddmyvIH G
State HPRP-Is Form A or B in client's paper file? - Select- w|H G
Housing Status-HPRP Step 1 - Select - v|ue
Annual Household Income-HPRP Step 2 | N Y <
% of county median income -Select- v |HG
Enough support to avoid homelessness?-HPRP Step 3 - Select - v/ HG
HPRP Only: Barriers to Housing-HPRP Step 4 “Select- v |HG
U.5. Military Vetaran? - Seleet - ¥ HG

Carolina Homeless Information Netwc* North Carolina Housing Cliteon
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Add Household Data
Once you click Add Household Data, a new window will appear. Make sure the Household
aSYOSNBQ 02E ahsiver QuisBodsttere>corteqf fr the majority of household
members. Clickave and Cloself household members have different answers, change these in
their individual files. Usually, household members have all the same data.

Household members

To include housel Naote: Only members fram the same household may be selected.

Heouseheld #1 Members:
% darling, dapper
% darling, dearly

Household Data Sharing Assessment & B

Save and Close Exit

Assessment Date 04/20/2010 12:00AM
U.S. Military Veteran? Mo (HUD) viHG
Has client ever served in the military? Mo v HE
Domestic violence victim/survivor Mo (HUD) v|HEG

Extent of Domestic Violence - Select - v HEG
Is Client Homeless? Mo v HEG
Is Client Chronically Homeless? MNo v|ne
Is client a Juvenile Parent? MNo v|ne
Housing Status-HPRP Step 1 Housed and at imminent risk of losing housing (HUD) ¥ H G

Is client homel e to foreclosure? MNo v|ne

rimary Reason Underemployment (ESG) ¥ HG

Homelessness Secondary Reason - Select - ¥ HG
Where client stayed the night befare coming to you Rental by client, no housing subsidy (HUD) vHG
Type of Living Situation-HUD Rental by client, no housing subsidy (HUD) ¥ HG
Length of Stay in Living Situation-HUD Mare than three months, but less than one year (HUD) % | H G
Zip Code (of Last Permanent Address, if known) HG
Zip data quality Full or Partial Zip Code Reported (HUD) % |H G
Does client have a disability of long duration? Mo (HUD) ¥ HG
HPRP only:
Annual Household Income-HPRP Step 2 HG
% of county median income 0% t0 30% ¥|HG
Enough support to avoid homelessness?-HPRP Step 3 No (HUD) vIHG

HPRP Only: Barriers to Housing-HPRP Step 4 2 v|ne
Number in Household HG
[1. 1F other bers have a disability or |

[receive income or non-cash benefis you will need |

[te go into their file to enter that information. |

9. Once youwlick Save & Close inAdd Houset® 5 G 2 22dzQff NBGdz2NYy (2 (K
Answer the rest of the questions on the entry screen and click Save. Noténénatare 2
guestions that are specific to the Head of Household:
1. Date you determined client was eligible for HPRP
2. StaeHPRR. & F2NX ! 2NJ . Ay Of ASydQ&a LJ LISNI ¥
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