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Connectling your community.
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FHome

ServicePoint Modules NewsFlash - System

ClientPoint - Manage client information including client profile, assessments,

When to change Provider -
service transactions, case plans, and more.

Change the Provider to a program
(Ex:Agency-APR Program)on the

ResourceFoint - Search the resource database to locate community service Entry/Exit and SERVICES screen.

providers. Leawe Provider as your agency on the
ROI and Needs screens.

ShelterPoint - Manage shelter activity including client check-in, check-out, ALWAYS LOOK UP - Remember to

reservations, Entry/Exit and service delivery. look up for Possible Matches AND
CLICK ON THE CLIENT'S NAME to

SkanPoint - Use Client IDs to quickly add service transactions to groups of access the file.

clients.

Reports - Choose from a list of reports including Audit, Provider, and Custom. NewsFlash - Agency
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b ClientPoint

Search Using Client ID.

Scan or Enter | | [Search This ID
Client ID

Search for Existing Client

Search for client before adding a new client.

First Norvile — [mi[_] Last [Robers | suffix |
N

Search Filter [1 Exact match?

Search For Client
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Date of Birth
09/09/1960

Roberts, Norville (#1713)

Change your criteria and Search for client to reduce the potential matches.

First Morvile — fmi[ ] Last [Roberts | suffix |

( 2%

%

Change your criteria and Search for client to reduce the potential matches.

First Morile  fm[ ] iast [Roberts | suffix |
Search Filter

[ exact Match?

SSNData  [Full SSN Reported (HUD) ]

Quality

Date of Birth  [0o/03/1960 (mmyddyyyy)

Gender

Primary Race |Wh\te (HUD) 'v;‘
Secondary | - Select - v‘
Race

Ethnicity

| Other (Non-Hispanic/Latino) %

oy +
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Added to System  Jan 22 2008 02:01PM

First [Norville |mi[] Last [moberts | suffix [
SSN Data Quality ‘ Full 35N Reported (HUD) v‘
Age a7
EA Profile B
Save
Assessment Date [o7/07/2008 | 01 v |¢[59 ][ PM [ Back Date
Date of Birth I (mm/ddfyyyy) H G

DOB Data Quality Known DOB ¥ HG

Ethnicity [l [ other (nen-Hispanic/Latine) | H &
Primary Race I ‘ White (HUD) b | HG
Secondary Race [~ select - v|ne

U.5. Military Veteran? [l (o (rup) v|ne
Marital Status [l [separated v|n

Home Phone / Contact Number I HG
Address 1 I [16 Coolsville Ra e
Address 2 [ e
City [l [ asheville v|lne
Non NC city [  ue
Zip Code of Last Permanent Address l:l HG
Zip data quality I |Dan‘t Know (HUD) “ HG
Zip Code I HG
dditi (opti ) information
Maiden Name l:l HG
Middle Name I:l HG
Alternate Phone l:l HG
Driver's License Number || 6785786787488 HG
Issuing State for ID I HG

Mon-confidential notes

HG

Sawe Changes

EA Profile
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Client - Roberts, Norville 19) &
| of Info: Ends 01 2009
Household Information - 1 Households - Click to Expand
Households Overview - Click to Collapse
Eligibility | Add Client to Existing Household |[ start New Household
- R Date Date Head of Monthly
Type CountppRelations i Entered Removed Household Income
0 % % % "
Add Client to Household - (Norville Roberts)
Household Type | Male Single Parent vl
Head of Household Yes ¥
Relationship to Head of Household: | Self b |

Date Entered (mm/dd/yvyyy)
Date Removed I:l (mm/dd/yvyy)

Start NEW Household || Cancel |
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Household Member Information

Head of Household Mo W

Relationship to Head of Household: | Son w |

Date Entered {mm/dd/yyyy)

Add using Client ID.

Scan or Enter | | Add This ID
Client ID

Add Additional Clients to Household

"Search for Client” before adding a new client.

Last Profile | _Select- v|

First [Robert |mi[ ] Last [roberts | suffic [ |
s -

Search Filter ] Exact Match?

Search For Client |

# 2% %
*.3 9 + % 2%

Add Client With This Information

Change your criteria and "Search for Client" to reduce the potential matches.

Frst e — | sue |
ss¢ o P —

Search Filter [ exact Match?

Search For Client

Client
Demographics

SS5N Data | Don't Know or Don't Have SSN (HUD) Vl
Quality

L L e——
Gender

Primary Race | White (HUD) v|
Secondary |- Select - ~]
Race

Ethnicity | Other (Non-Hispanic/Latino) V|

[ Add Client With This Information \
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"Search for Client" before adding a new client.

Add Additicnal Clients to Household

Jur[] vast ] sux [

Search Filter

| Search For Client |

Client
Demographics

when adding a client.

Last Profile |—Select— v|
First |Robert
55#

[ 1-L1-[zz7]

[] Exact Match?

Information contained in the following fields will be carried forward to the next

sftreen and is also used

SSN Data | Partial 55N Reported (HUD) v|
Quality
Date of Birth [o5/05/1999 | tmmy/ddiyvyyy)
Fzzar
Primary Race | White (HUD) v|
Secondary | - Select - v|
Race
Ethnicity | Other (Non-Hispanic/Latino) V|
| Search For Client || Add Client With This Information
9 & ! %

Overview - Type: Male Single Parent,
Current Members: 3 Removed Members: 0

Name
& T Roberts, Norville (£1713) Self
& T Roberts, Robert (£#1721)  Son
& T Roberts, Bertie (#1722)  Daughter

01/22/2008
01/22/2008
01/22/2008

Edit Household Type

Relationship Date Entered Date Removed Head of Household

Yes
MNo
MNo
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ClientPoint

PProfile Assessments Eligibility

Case Plans

Service Transactions

Client - Roberts, Norville (#1719) &
of Info: None

Eligibility |

Add Client to Existing Household

Start New Household

Type Count Relationship
¢ T male Single Parent H 3

& Roberts, Norville Self

# Roberts, Robert Son

& Roberts, Bertie Daughter

Date
Entered

01/22/2008
01/22/2008
01/22/2008

Date
Removed

Head of Monthly

Household Income
&,

Yes

Mo

No
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Release of Information (Morville Roberts)
Add Release | | Close |
Provider Permission Start Date End Date
Mo Release of Information found for this client.
2% % % , R
4 9 # 2' '
# 0 ' % 2 %
Release of Information - (Roberts, Norville) Save Release Info | | Cancel

(

Household members

Note: Only members from the same household may be sel

To include household members in this release of info, click on the

Household #1 Members:
Roberts, Bertie

Roberts, Robert

Release of Info Data

Provider | WS EA Agency (#372) v
Release granted? Yes w

Start Date

End Date

Documentation | Signed Statement from Client Vl
Witness [Suzy Staff

Release of Information - (Roberts, Norville)

0"$ 8 %

Save Release Info || Cancel




Provider Permission Start Date End Date
& T WS EA Agency Yes 05/06/2008 05/06/2009

* Other agencies may see this
information

* No other agencies will
see this information.
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ClientPoint

MProfile Assessments Eligibility Case Plans Service Transactions

Client - Roberts, Norville (#1719) &

of Info: Ends 01/22/2009

Household Information - 1 Households - Click to Expand
Client Profile &
Card Orientation: | 1 VH Issue ID Card H Save Changes |
Added to System Jan 22 2008 02:01PM
First Mi[_] Last [Roberis | suffix |
55%
S5N Data Quality | Full 55N Reported (HUD) v|
Age 47

% " %

8
4 $

% %

ClientPoint

Profile Assessments Eligibility Case Plans

MService Transactions

Client - Roberts, Norville (#171
of Info: Ends 01/22/ 2

Household Information - 1 Ho:

| Service Transactions 5

Add Services

Multiple Services | | Add Need/Service |

Display Options
Display all | Display Services ||Dis;:|layr Shelter Stays” Display Referrals |

Select Dates StartDate:| | End Date:| | [ Show Date Range | [Clear Dates
showing 0-0 of 0 (<<First <Prev | Next> Last>>
Need Date Provider Creating Need Type Need Status
No Service Itemns found for this client.
showing 0-0 of 0 (<<First <Prev | Next> Last>>
Display All | | Display Services | |Display Shelter Staysl | Display Referrals | ‘ Add Need/Service
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