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Standard Operating Policies

Section IIIF – Policies: Participating Agencies
Implementation
Since August 2004, CHIN has been an affiliate of NC Housing Coalition and the NC Coalition to End Homelessness and provides vital information and community services to the citizens of North Carolina.  In this unique capacity CHIN is able to leverage the resources of its constituent members and agencies to more fully address homelessness in North Carolina.  CHIN provides homeless persons, service organizations and nonprofit and government agencies with the support and technical assistance to help strengthen our community by ending homelessness in North Carolina over the next ten years.  The resources presented through CHIN are for informational and educational purposes only.   

	PUB F-3: Advanced Training

	POLICY
	A Participating Agency may apply for Advanced Training.

	SCOPE
	System wide.

	EFFECTIVE DATES
	July 22, 2005
	REVISED DATE(S):
	

	DESCRIPTION


	Participating Agencies may apply for Advanced Training.  Advanced training will enable Power Users and advanced End-Users to generate meaningful reports, interpret results, and trouble shoot data entry errors.  Participating Agencies must complete Full Implementation before moving on to Advanced Training. Activities that must be completed include demonstration of an understanding of client confidentiality and data integrity procedures, navigation around the HMIS, and generation of standard reports.  Note: Advanced Training is only for users with a thorough understanding of the operation of an HMIS and of required reports.  Intermediate to advanced computer skills are required.

A.
Definition: Advanced Training is offered to Power Users and other advanced End Users.  The training will cover report generation, trouble shooting, and data analysis.

B.
Requirements to Enter Full Integration: Completion of Full Implementation and demonstration of an understanding of client confidentiality and data integrity procedures, navigation around the HMIS, and generation of standard reports.  Note: Advanced Training is only for users with a thorough understanding of the operation of an HMIS and of required reports.  Intermediate to advanced computer skills are required 




