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Standard Operating Policies

Section IIID – Policies: Participating Agencies
Participation Requirements
Since August 2004, CHIN has been an affiliate of NC Housing Coalition and the NC Coalition to End Homelessness and provides vital information and community services to the citizens of North Carolina.  In this unique capacity CHIN is able to leverage the resources of its constituent members and agencies to more fully address homelessness in North Carolina.  CHIN provides homeless persons, service organizations and nonprofit and government agencies with the support and technical assistance to help strengthen our community by ending homelessness in North Carolina over the next ten years.  The resources presented through CHIN are for informational and educational purposes only.   

	PUB D-8: Client Requests for Removal from the System 

	POLICY
	Participating Agencies must submit all client requests for removal from the system to CHIN.  CHIN System Administrators will be responsible for deleting the relevant client information.

	SCOPE
	Participating Agencies & CHIN

	EFFECTIVE DATES
	July 22, 2005
	REVISED DATE(S):
	

	DESCRIPTION


	If a client would like to have their information removed from the system the client should complete a CHIN Request for Removal form and submit it to a Participating Agency’s Power User.  The Power User will then forward the request to CHIN.  CHIN System Administrators will review the request, review the client file, and take appropriate measures to remove the client from the system.

NOTE:  Bowman Systems, Inc. will not be required to remove the client’s information from archival records.  Should the archival records be needed to repopulate the CHIN system, CHIN System Administrators will then remove the client from the repopulated system. Refer to section A for details on Bowman Systems, Inc. storage facility.




