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Standard Operating Policies

Section IIID – Policies: Participating Agencies
Participation Requirements
Since August 2004, CHIN has been an affiliate of NC Housing Coalition and the NC Coalition to End Homelessness and provides vital information and community services to the citizens of North Carolina.  In this unique capacity CHIN is able to leverage the resources of its constituent members and agencies to more fully address homelessness in North Carolina.  CHIN provides homeless persons, service organizations and nonprofit and government agencies with the support and technical assistance to help strengthen our community by ending homelessness in North Carolina over the next ten years.  The resources presented through CHIN are for informational and educational purposes only.   

	PUB D-6: Interview Protocol & Data Collection

	POLICY
	Participating Agencies that collect client data for use in the HMIS must use an appropriate interview protocol.

	SCOPE
	Participating Agencies.

	EFFECTIVE DATES
	July 22, 2005
	REVISED DATE(S):
	

	DESCRIPTION


	The interview protocol is a tool used to structure the process of data collection.  Participating Agencies will develop interview protocol to comply with minimum data collection requirements for use in aggregate analysis. The Participating Agency agrees to enter this level of information into the system on a regular basis.  The Participating Agency will submit a written version of their interview protocol to CHIN.

By signing the Partnership Agreement, the Participating Agency agrees to the data collection commitment and is responsible for updating on a daily or as needed basis all information for all clients who have received services.

Sample script elements:

· The CHIN System is a web-based information system that homeless service agencies use to capture information about the persons that they serve.

· Agencies use the HMIS to understand their client’s needs, help the programs plan to have appropriate resources for the people they serve, and inform public policy in an attempt to end homelessness.

· Only those who work directly with clients or who have administrative responsibilities will have access to your information.

· Your privacy is protected through a requirement not to release information without your consent, allowing you to know who has added, deleted, or edited information in your record, allowing you to refuse to give your consent, encrypting the information, and using a secure Internet connection to transmit data.  You are encouraged to review your decision to allow or deny sharing of your information each time you interact with agency staff.

· You will benefit from participation because the case manager can tell you what services are offered on site or by referral through the assessment process and you and the case manager can use the information to obtain resources that will help you find and keep permanent housing.


