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Standard Operating Policies

Section IIID – Policies: Participating Agencies
Participation Requirements
Since August 2004, CHIN has been an affiliate of NC Housing Coalition and the NC Coalition to End Homelessness and provides vital information and community services to the citizens of North Carolina.  In this unique capacity CHIN is able to leverage the resources of its constituent members and agencies to more fully address homelessness in North Carolina.  CHIN provides homeless persons, service organizations and nonprofit and government agencies with the support and technical assistance to help strengthen our community by ending homelessness in North Carolina over the next ten years.  The resources presented through CHIN are for informational and educational purposes only.   

	PUB D-1: Participation Requirements

	POLICY
	CHIN staff will communicate requirements for participation.  All requirements for participation are outlined in this document.

	SCOPE
	System wide

	EFFECTIVE DATES
	July 22, 2005
	REVISED DATE(S):
	

	DESCRIPTION


	A.
Internet Connection: It is recommended that CHIN and all Participating Agencies have high speed Internet connection greater than 56k/v90, either DSL, cable, etc.  Participating Agencies are responsible for troubleshooting problems with their internet connection(s).

B.
Training / Meetings: Commitment of Power User and designated staff persons to attend training(s) prior to accessing the system and periodically. 

C.
Client Consent Forms: All Participating Agencies must obtain consent from a client, using the Client Consent Form developed by CHIN, before allowing the client’s information to be entered into the system and shared electronically with other Participating Agencies through the system where applicable.

D.
Interview Protocols: Agencies must identify which data elements they wish to collect in addition to the minimum required data elements established by CHIN. 

E.
Privacy Process: Agencies must agree to follow CHIN’s Privacy Policies as applicable.  CHIN will periodically review the Agency’s compliance with the CHIN Privacy Policies.  Violations will be noted and may result in sanctions as described in PUB E-9.

F.
Participating Agency Agreement: Agencies are required to sign a Participating Agency Agreement stating their commitment to effective use of the system   and proper collaboration with the HMIS.  This legally binding agreement includes a commitment to enter information on a representative portion of clients served within the agencies’ participating programs and refers to all laws relating to privacy protections and information sharing of client specific information.




