[image: image1.jpg]NC's Balance of State Homeless Management Information System (HMIS)

Carolina Homeless Information Network

2245, Dawson Street | Ralegh, NC 27601 | 919.827.4500 (Raligh) | 919.881.0350 F)
www.nchomeless.org | support@nchomeless.org | 877.703.3176 (Toll Free)





Standard Operating Policies

Section IIID – Policies: Participating Agencies
Participation Requirements
Since August 2004, CHIN has been an affiliate of NC Housing Coalition and the NC Coalition to End Homelessness and provides vital information and community services to the citizens of North Carolina.  In this unique capacity CHIN is able to leverage the resources of its constituent members and agencies to more fully address homelessness in North Carolina.  CHIN provides homeless persons, service organizations and nonprofit and government agencies with the support and technical assistance to help strengthen our community by ending homelessness in North Carolina over the next ten years.  The resources presented through CHIN are for informational and educational purposes only.   

	PUB D-10: CHIN Requests of Participating Agencies

	POLICY
	CHIN Lead and/or Regional Coordinators will administer the use of the system and may make requests of the Participating Agencies.  Participating Agencies will respond to the requests in a timely manner.

	SCOPE
	CHIN Regional Coordinator and Participating Agency system users

	EFFECTIVE DATES
	July 22, 2005
	REVISED DATE(S):
	

	DESCRIPTION


	In maintaining the system, the CHIN Lead and/or Regional Coordinators may need to request action by or information from Participating Agencies.  Those requests may include but are not limited to requests for information on hardware and software at the agency,  transfer of data from a duplicate file to an original file, to provide refresher training to end-users, to reset passwords, and to add or delete steps in the data entry process.  The procedure for requests follows:

· CHIN Lead and/or Regional Coordinators requests, in writing, information, action, or change in procedure from the Participating Agency

· Participating Agency complies with the request and replies, in writing, to the CHIN Lead and/or Regional Coordinators  

OR 

· Participating Agency Executive Director responds in writing of the Participating Agency’s objection to the request within 15 days of receipt of the original request

· CHIN Steering Committee or approved subcommittee accepts the objection 

OR

· CHIN Steering Committee applies sanctions that may include:

· Formal letter of reprimand

· Temporary suspension of access to the system

· Revocation of access to the system

· Criminal prosecution




