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Standard Operating Policies

Section IIA – Policies: Carolina Homeless Information Network
Contractual Roles and Requirements
Since August 2004, CHIN has been an affiliate of NC Housing Coalition and the NC Coalition to End Homelessness and provides vital information and community services to the citizens of North Carolina.  In this unique capacity CHIN is able to leverage the resources of its constituent members and agencies to more fully address homelessness in North Carolina.  CHIN provides homeless persons, service organizations and nonprofit and government agencies with the support and technical assistance to help strengthen our community by ending homelessness in North Carolina over the next ten years.  The resources presented through CHIN are for informational and educational purposes only.   

	PUB A-10: Computer Virus Prevention

	POLICY
	CHIN and Bowman Systems, Inc. staff will take all reasonable precautions to prevent any destructive or malicious program (virus) from being introduced to the system.

	SCOPE
	System wide.

	DATE APPROVED
	June 29, 2005
	DATE(S) REVISED
	10/23/2007

	DESCRIPTION


	To ensure that no destructive or malicious program (virus) will be introduced to the system:

· no unscanned media will be introduced to the system;

· there will be no unauthorized logical access to the system;

· Bowman Systems, Inc. staff and CHIN Regional Coordinator personnel are the only people authorized to add/make changes to the system; and

· virus definitions at Participating Agencies, CHIN, and Bowman Systems, Inc. will be updated at reasonable intervals.

If any of CHIN’s local systems become infected, CHIN staff will employ all appropriate resources to efficiently disinfect any affected systems as soon as possible.  Including contacting necessary outside vendors to develop and apply a patch as soon as possible.




