Carolina Homeless Information Network (CHIN)
A program of the North Carolina Housing Coalition 
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CHIN Operations Committee Agenda
April 7, 2010
3:30 p.m.
Conference Call Number:  1-866-270-1360 code:  9198274500
Welcome






Sonia Ensenat
Introductions 






All
Review/Approve Minutes




Sonia Ensenat
Advisory  Committee





Rob Tripp
Proposals:  1) Request each advisory committee member to name a designee, or alternate.  Designee would attend the advisory committee meetings when the committee member can’t.  Advisory committee member and designee will be listed on our website.  2)  Advisory committee member and designee to sign a confidentiality agreement to cover discussion on specific agencies as part of advisory cmte. meetings.
CoC HMIS Committees





Rob Tripp
HUD recommends each CoC have an HMIS committee.  
Proposal: Request each CoC provide the names of CoC chairperson and HMIS cmte. chairperson - these would be listed on our website.  
Access to data for multiple CoCs for one user


Hunter Thompson
Proposal:  Setup a process for allowing a user to access data across multiple CoCs.

Training model






Rob Tripp
New training model involves follow up with new users 2 weeks and 6 weeks after initial training to answer any questions they have about data entry.
Proposal: After 6 week follow up, if user has never logged in, suspend the user license until user attends a refresher training.

Billing







Hunter Thompson
Proposal: Once bill is 60 days past due, user account(s) to be suspended.
Advanced Technical Support Model



Sonia Ensenat

Explanation of ATS model.

Action item: Staff to revisit model for information sharing across agencies, CoCs, cmtes (QSOBAs, report categories, etc.) to ensure that information sharing needed for ATS is covered.
Feature enhancement request




Sonia Ensenat

Proposal: Submit a feature enhancement request to Bowman Systems – when a program entry is recorded and more than one household member is selected, have a warning message display if user tries to close the entry screen without using the “add household data” button. (Submitted by Triangle Family Services).

Revised HUD HMIS Standards  




Laura McDuffee
Review of new HUD HMIS standards –
see http://www.hudhre.info/documents/FinalHMISDataStandards_March2010.pdf
or http://www.hudhre.info/documents/DataStandardsComparisonWorksheet.xls for comparison of new to previous standards

Proposal: We’d like to add a new question to the entry screen: “extent of domestic violence”.  Question would not be required.
Fee-based support model  




Hunter Thompson
Current support model does not specify # of technical support hours or # of reports that are covered by basic user license fee.  With the expectation that reporting (and associated technical support) will increase as time goes on, we might want to specify what technical support is covered by the basic end user license and allow for develop a fee schedule for additional support.
Proposal: Specify what technical support is covered by the basic end user license and allow for develop a fee schedule for additional support.
