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CHIN Operations Committee Agenda
February 4, 2009
3:30 p.m.
Conference Call Number:  1-866-270-1360 code: 9198274500#

1. Welcome






Hunter Thompson
2. Introductions 






All
In Attendance:  Hunter Thompson, Laura McDuffee, Sonia Ensenat, Mike Tillman.

3. Review/Approve Minutes




Hunter Thompson
Any  corrections or amendments to minutes.  Minutes unanimously passed.
4.  CallPoint/Client Consent Discussion
Consideration of using CallPoint for Saint Paul Episcopal Church as requested by Mike Bradshaw.  There are a few technical options, but consent is a concern.  Hunter Thompson suggested that Laura McDuffee convene an ad hoc policy meeting to explore 2 possibilities:  1) verbal consent for CallPoint and 
2)  integration CHIN’s current client consent model within an agency’s site-based client release.  CHIN will be looking at allowing the paragraph on consent from the Federal Register to be inserted into agencies’ existing consents.  

Sonia Ensenat will contact Rachael Nygaard with United Way of WNC’s 2-1-1 to see if CHIN can make use of their current consent model.

5. United Way of WNC 2-1-1
Rachael Nygaard has concerns with the billing structure of the proposed partnership between her agency and CHIN, particularly her agency’s financial obligations.  Hunter Thompson has proposed a partnership that will last not less than 2 years, yet no more than 4 years.

6. Data Entry Contractors
Urban Ministries of Durham needs data entry assistance.

CHIN needs to recruit more data entry contractors.  The announcement needs to be polished and sent out.

Money for data entry assistance has been cut in half for the new budget year.

